CODE REVISER USE ONLY

RULE-MAKING ORDER OFFICE OF THE CODE REVISER
PERMANENT RULE ONLY ST‘“TEDFFIE”’E’:}S“'"GTDH

CR-103P (October 2017) DATE: November 13, 2023

(Implements RCW 34.05.360) WSR 23-23-081

Agency: Office of the Insurance Commissioner

Effective date of rule:
Permanent Rules
31 days after filing.
1  Other (specify) (If less than 31 days after filing, a specific finding under RCW 34.05.380(3) is required and should
be stated below)

Any other findings required by other provisions of law as precondition to adoption or effectiveness of rule?
U Yes No If Yes, explain:

Purpose: The Commissioner is adopting rules to amend current rules to align with SHB 1266 (Chapter 27, Laws of 2023),
which created a new section in chapter 48.02 RCW, and amended RCW 48.15.103, 48.17.170, 48,17,450, and 48.17.475. In
doing so, it will clarify for insurance producers which address of record the Commissioner will utilize when communicating
with them.

Insurance Commissioner Matter R2023-01

Citation of rules affected by this order:
New:
Repealed:
Amended: WAC 284-17-005 and 284-17-065
Suspended:

Statutory authority for adoption: RCW 48.02.060 and 48.17.005

Other authority: None

PERMANENT RULE (Including Expedited Rule Making)
Adopted under notice filed as WSR 23-20-123 on October 4, 2023 (date).
Describe any changes other than editing from proposed to adopted version: None

If a preliminary cost-benefit analysis was prepared under RCW 34.05.328, a final cost-benefit analysis is available by
contacting:

Name:
Address:
Phone:
Fax:
TTY:
Email:
Web site:
Other:
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Note: If any category is left blank, it will be calculated as zero.
No descriptive text.

Count by whole WAC sections only, from the WAC number through the history note.
A section may be counted in more than one category.

The number of sections adopted in order to comply with:

Federal statute: New Amended Repealed
Federal rules or standards: New Amended Repealed
Recently enacted state statutes: New Amended 2 Repealed

The number of sections adopted at the request of a nongovernmental entity:

New Amended Repealed

The number of sections adopted on the agency’s own initiative:

New Amended Repealed

The number of sections adopted in order to clarify, streamline, or reform agency procedures:

New Amended Repealed
The number of sections adopted using:
Negotiated rule making: New Amended Repealed
Pilot rule making: New Amended Repealed
Other alternative rule making: New Amended Repealed
Sighature:

Date Adopted: November 13, 2023

L™
Name: Mike Kreidler m EE é 66

Title: Insurance Commissioner

Page 2 of 2




AMENDATORY SECTION (Amending WSR 11-04-067, filed 1/28/11, effective
2/28/11)

WAC 284-17-005 Address of record. (1) The address of record
used by the commissioner will be:

(a) ((Fer—diseiptinary—ordersy)) The last U.S. mailing address

provided by the person or business entity to the commissioner ((+
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Heensing—date—Pbase—fdatabasel~) ) for all notices, orders, or written

communication, including any notification of investigation, notifica-
tion of audit and findings resulting from such audit, or written com-
munication pursuant to RCW 48.17.475 (2) (c) (ii).

(b) The last email address of record, 1listed in the mailing ad-
dress section of the commissioner's licensing database, may only be
used, if:

(1) The communication is not required to be sent to the person's
mailing address pursuant to RCW 48.17.450(2) or 48.15.103(4);

(1i) The person has affirmatively consented to receive communica-
tions from the commissioner by email; and

(1ii) The email from the commissioner does not require a re-
sponse.

NOTE: However, if a response is required by the commissioner, then the email must comply with the requirements of RCW 48.17.475 (2)(b) or
48.15.103 (8)(b), whichever is applicable, before it is sent.

(2) Licensees must advise the commissioner of any change of ad-
dress within ((hixrty)) 30 days after a change of address. This in-
cludes any change 1in the person's residence, mailing, business or
email address. Failure to advise the commissioner of a change of ad-
dress may subject a licensee to disciplinary action under RCW
48.17.530 and 48.17.560.

AMENDATORY SECTION (Amending WSR 11-04-067, filed 1/28/11, effective
2/28/11)

WAC 284-17-065 Required email address for licensing transac-
tions. (1) Each applicant, individual or business entity licensee,
insurance education provider, and insurer must provide the commission-

er with a valid email address. ((As—provided—aaWAC284—F+7—005—"—1 )b+

rieation—regarding tiecensingproecesses—)) The following do not need to
comply with the provisions of RCW 48.17.450(3) and 48.15.103(3) (af-

firmative consent and require a response) :

(a) Email communication sent to an applicant before the issuance
of license; or

(b) Auto-generated email communication regarding license applica-
tions or license renewal processes.

(2) Each applicant, individual or business entity licensee, in-
surance education provider, and insurer must notify the commissioner
of any change to their email address within ((hixrty)) 30 days after
the change.

(3) This section applies to an insurer when appointing, terminat-
ing, or renewing the appointment of a licensee.
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